
Welcome to the Office of Management and 
Enterprise Services, Facilities Management  

Customer Request Work Order Tutorial.  
 

 
Please click through the tutorial and it will walk you through the 

steps for completing and submitting the form for processing.  
 

 
If you have additional questions, please contact our office by phone and leave a message. 

We will return your call at our earliest convenience.  
 

Office Phone: 405-522-1212  



On the OMES page, 
click on the Facilities 

Management link 
under the Services tab.  



On the Facilities 
Management page, 
click on the Tenant 
Work Request link. 



 You are now at the Customer Request Screen. 

     Please click on the Enter Request button located in the top right corner. 



Please click on the county that you 
are submitting the work request for. 



Please click on the city that you are    
submitting the work request for. 



Please click on the building that you 
are submitting the work request for.  



Please click on the problem/issue 
that you are submitting the work 

request for 



Please fill in all of the blocks. Blocks that have asterisks are 
required fields.  

Not required, but helpful for our Maintenance personnel to quickly 
locate you.  

Please give a brief description of the problem. Do 
not delete any information that may auto- populate 

in this field.   

Contact name so we know who to go to if needed.  

Contact phone in case we need more information.  

Contact e-mail so that you will get a confirmation that 
your request was received.  



Once this sheet is complete click on the Submit button.  



Once you click the Submit button this screen will appear. Click the Done button and you 
have successfully completed a customer work request to Facilities Management.  



Once Facilities Management has received your 
request an e-mail receipt will be sent to you.  


